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“Given the volume of offshoring that is going 

on and the risks attached, there will have been 

a major regulatory failing within five years . . . 

Financial services companies can never be sure 

that offshore workers are up to speed on UK 

regulatory requirements. It will be a disaster 

for the financial services brand involved.”
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“The further away from the source of the data 

it is moved (call centres), the more likely it is 

that corruption will creep in”.
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“If you are using people in a low wage area, 

organised crime can afford to pay a lifetime’s 

wage for data”.
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“We’re seeing a significant increase in security 

problems associated with this type (sensitive 

customer information) of outsourcing.”
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STATEMENT TO MEMBERS AS REQUIRED UNDER THE TRADE UNION AND LABOUR 
RELATIONS (CONSOLIDATION) ACT 1992 AS AMENDED BY THE EMPLOYMENT 

RELATIONS ACT 1999

Set out below is the report of the Auditors as contained in the accounts of the Union for the year ended 31st 
December 2003. The page numbers contained in 
the report of the Auditors refer to the full accounts 

We are required by the Trade Union and Labour Relations (Consolidation) Act 1992 as amended by the Employment 
Relations Act 1999 to include the following statement in this circular to all members. The wording is as prescribed 
by the Act.

AUDITORS REPORT TO THE MEMBERS OF LLOYDS TSB GROUP UNION
We have audited the financial statements on pages 2 to 10 which have been prepared under the accounting policies set out on pages 
4 and 5.
Respective Responsibilities of Union Officers and Auditors
As described on page 4 the Union’s officers are responsible for the preparation of financial statements. It is our responsibility to form 
an independent opinion based on our audit, on those financial statements and to report our opinion to you, in accordance with S36 of 
the Trade Union and Labour Relations (Consolidation) Act 1992.
Basis of Opinion
We conducted our audit in accordance with Auditing Standards issued by the Auditing Practices Board. An audit includes examination, 
on a test basis, of evidence relevant to the amounts and disclosures in the financial statements. It also includes an assessment of the 
significant estimates and judgements made by the officers in the preparation of the financial statements, and of whether the accounting 
policies are appropriate to the Union’s circumstances, consistently applied and adequately disclosed.
We planned and performed our audit so as to obtain all the information and explanations which we considered necessary in order to 
provide us with sufficient evidence to give a reasonable assurance that the financial statements are free from material misstatement, 
whether caused by fraud or other irregularity or error. In forming our opinion we also evaluated the overall adequacy of the 
presentation of information in the financial statements.
Opinion
In our opinion the financial statements give a true and fair view of the state of the Union’s affairs at 31st December 2003 and of its 
results for the year then ended.

                                                                                                                                                                                           HOPE AGAR
27 St Cuthberts Street                                                                                                                                          REGISTERED AUDITOR
Bedford   MK40 3JG                                     Date of Audit 30 April 2004                                                  CHARTERED ACCOUNTANTS

“A member who is concerned that some irregularity may be occurring, or have occurred, in the conduct of the financial affairs of the 
Union may take steps with a view to investigating further, obtaining clarification and, if necessary, securing regularisation of that 
conduct.
The member may raise any such concern with such one or more of the following as it seems appropriate to raise it with: the officials 
of the Union, the trustees of the property of the Union, the auditor or auditors of the Union, the Certification Officer (who is an 
independent officer appointed by the Secretary of State) and the police.
Where a member believes that the financial affairs of the Union have been or are being conducted in breach of the law or in breach 
of Rules of the Union and contemplates bringing civil proceedings against the Union or responsible officials or trustees, he should 
consider obtaining independent legal advice”.

1.  Contributions and subscriptions for 2003 £2,803,777
2.  Other income £77,555.
3.  Total income £2,881,332.
4.  Total expenditure £3,108,873.
5.  Salaries and benefits paid to Officers. The salary and benefits paid to the Union’s General Secretary were as follows: 

Salary £85,974, Employers NI contributions £10,227, Car and fuel benefit £24,858, Pensions and life assurance benefits 
£24,661.

REPORT OF AUDITORS

STATUTORY STATEMENT

FINANCE
In accordance with the Trade Union and Labour Relations (Consolidation) Act 1992 as amended by the Employment 
Relations Act 1999 we set out the following statement.


